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Process refrigeration and industrial water chiller company Matsu Chilling Systems / Summit Refrigeration
Products has announced a new nation-wide Preventative Chiller Maintenance and Service program out of
every Australian capital city.

Services now offered include chiller service, chiller maintenance, air conditioning systems service,
refrigeration plant service, pump service and fans service.

In most capital cities 24 hour emergency chiller or plant breakdown service is also available.

General Manager Daniel Rollston said one of the reasons for the new offering was the number of Summit
chillers that Matsu Chilling Systems were coming across. “Summit chillers are everywhere, and in our
experience there was little or no reliable service for them” said Mr Rollston. “We used to manufacture under
the name Summit chillers for many years so it was a natural step for us to go into the service side.”

There are five main reasons preventative chiller maintenance and service makes sense said Mr Rollston.

Firstly, machinery life can be increased. By regularly maintaining chiller machines, electrics, gas, keeping
condensers clean and maintaining lubricant levels machinery life is extended.

Secondly there is the peace of mind that goes with this. Regular chiller and plant service equals greater
reliability, and there is the security of knowing that 24 hour chiller service is also available.

Thirdly, more reliable chillers relates directly to quality assurance. For manufacturing companies, chillers that
don’t break down means that plant production is consistent with no variations in product quality. For service
organisations such as Hospitals, disruption to normal services due to plant failure is virtually eliminated.

Fourthly there are the implications for production planning. Plant downtime can be planned for during quieter
times, or chiller service can be undertaken during plant outages reducing the risk of losing essential chiller
capacity at an unknown time.

Finally, and this relates to planning again, capital expenditure can be planned for - by knowing when
machinery is close to the end of its life purchases can be budgeted and planned for.

Mr Rollston also said there are several factors that put Matsu Chilling Systems / Summit Refrigeration
Products at the forefront of service providers.

Firstly - quality of service - The Matsu / Summit Preventative Maintenance Plan only uses service people that
are highly trained and experienced

Secondly — Matsu Chilling Systems and Summit Refrigeration Products have truly National coverage. A
Matsu / Summit Preventative Chiller Maintenance Plan can cover all of a customers chillers and plant on a
national level. The Australia wide national telephone number 1300 CHILLERS (1300 244 553) ensures that
there is one central contact point Nation-wide.

Thirdly — specialist knowledge - Matsu Chilling Systems and Summit Refrigeration Products have been
manufacturing chillers for over 40 years. Products manufactured include compressors, chillers, evaporators,
refrigerated cabinets, commercial refrigeration products — the list is a long one.
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